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Onerez.com
16 Shipman Street

Hilo, Hnwaii 96?20
Tel: I (808) 969 6070

Fax: 1 (808) 969 6071
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CuSomer Service I Help With This Page

Glick Book Now to reserve your car. lf you're not ready to reserve your car now, click Book
Later.

Salt Lake City, UT {SLC)
Pick Up:

Drop Off:
Prices are in U"S. dollars

August 8, {0:00am
August 17, {0:00am

usD 249.09

gg*
Option 1

*!3v
g*,

Rate:
Company:
Location:
Size and type:
Mileage allowance:

Weekly rate

ONEREZ
Off Airport, Shuttle Provided
lntermediate CarAut
Unlimited

Option 2
gglsv
****}

Rate:
Company:
Location:
Size and type:
Mileage allouance:

Weekly rate
PAYLESS
Off Airport, Shuttle Provided
lntermediate Car Aut
Unlimited

usD 272"87

ffi

Option 3
es**s
*!x,

Rate:
Gompany:
Location:
Size and type:
Mileage allowance:

Weekly rate

ENTERPRISE
Off Airport, Shuttle Provided
lntermediate CarAut
Unlimited

usD 274"95

3s&,

Option 4
HIsy
u!*

Rate:
Company:

$@ Location:
slze ano type:
Mileage allorarance:

Weekly rate

NATIONAL
ln Terminal
lntermediate Car Aut
Unlimited

usD 297.00

glsPi

nrmni Location:' Size and type:
Mileage allowance: Unlimited

Weekly rate

DOLLAR
ln Termina!
lntermediate Car Aut

Option 5

**Igp
es*!I3i

Rate:
Company:

r-rsD 343.89

Poticl*i r

Rate:
Gompany:

litxi* Location:
Size and type:
Mileage allowance:

Note: The rates shown above do not include taxes, service charges,
fees, extra charges, or any c{her incidentals. See policies for
additional information. Any currency conversion for the above rates
is based on today's exchange rate.

http:i/dpsl.travelocity.com/carschoice.ctl?SEQ:96516227804773808012000

Option 6
Hgs
1g*

Weekly rate

HERTZ
ln Terminal
lntermediate Car Aut
Unlimited

r.,sD 280.99

.r"[qryr

8/1/00
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Cus,tomer Service lHelp With This Page

We recommend that you print this page for your reference.
We will email this reseruation to you as well at BRIAN@PNEREZ.GOIU
Your Travelocity Reservation number is: RXiIIMWG

Itinerary For: BRIAN MACKENZIE

Your Reservation Number ie: RXMMWG. Please refer to this number anytime you contact the
Customer Service Center.

fuesday, August 08, 2000
Rate: Weekly rate NLG 342.0(
Bompany; Onerez.Com

Vehicle Provider:ALAMO RENT ACAR
Phone: 1€88663-7391
Car: lntermediate Car Man
Mileage allowance: Unlimited
Pick-up: Amsterdam Netherland Tue., Aug.8 10:00am
Drop-off: Amsterdam Netherland Thu", Aug. 17 10:00ann
Extra day: NLG 48.86 pen additional day / Mileage: Unlimited
Status: BookinqReference-XP017716

Customre

Enter an Email address and/or Fax number below to send a text version of this itinerary to a friend.
Both services are FREEI Faxes available for US only.

Emailaddress: I

Fax number, I

r
Check out helpful information and specialdeals on Amsterdam Netherland. Continue below!

.../glblreview.ctl?airgesent=N&carjresent:Y&hotjresent=N&previous3age:glblchoice&SE 811/00

EE@E
efusn

-r
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Tr.t1velocitq.e om'
:1 .'l:r::'l I|1:l}i- r:ri

Car Rental Policy

0nerez.Com
Honolulu, III (In Terminal)

C*r &ex€;cl F*Eieies

DATE OF PICKI]P
April20
DATE OF DROP OTT'

April2T

RATE PLAN
Weekly

PLANDETAILS

PLANMINDAYS 5

RATE

XTRA DAY
X:TRA HR

VE}IICLE PROIrIDNR
PICK-LIP AT: MAIOR ST PPLIER

ADDRESS
NAME BRAND AUTO RENTAL COMPANY

Ol*rE OF Tfm TOP 5 ALITO RENTAL COMPANIES WILL BE IDENTIFIED IjPON
CONFIRMATION OF RESERVATION HI US OOOOOOOOO

PIIOFM NUMBER
LOCATION: 1-888-663-7391 FAX: EMERGENCY:

HOURS OT'OPERATION
STINDAY: 0600A-1 I59P MONDAY: 0600A-1159P TUESDAY: 0600A-1159P
WEDNESDAY: 06004- 1 I 59P THURSDAY: 06004- I I 59P FRIDAY: 06004- 1 1 59P
SATURDAY: 0600A-1159P

RT'LES

MISC ONEREZ.COM ISA LEADING FROVTDEROF DISCOUNT CARRENTAL
RESERVATIONS OVER TTM INTERNET. RESERVATIONS CAN ALSO
BE MADE THRO{JGHOURCALL CENTERAT 1-888-663.7391. WITH
ONEREZ YOU WILL ALWAYS RENT WITH A LEADTNG NAME-BRAND
AUTO RENTAL SUPPLIER ONEREZ OBTAINS NON.PUBLIST{ED
DISCOLTNT RATES AND PROVIDES THEM TO CONSUMERS DTRECTLY.
IN MOST CASES THE ONEREZ RATE 15 A MINIMUM OF 8 PERCENT
OFF TTM LOWEST PLIBLISHED RATE. ALL RESERVATIONS ARE CON
FIRMED AS NON.PREPATD WITHNO PENALTY FORCANCELATIONi
MODIFICATION. UPON BOOKING ONEREZ WILL IDENTIFY T}iE
LEADING NAME-BRAND AUTO RENTAL SUPPLIER PRESENT YOTJR

CURRENCY
usD 500.00

usD 100.00

USD

IVIII,ES CHARGE/MI
UNL

TINL

.../earsrules.ctl?ln_num:009&car_co_cd=XP&car_giFcr_xplogo.gif&geff1_area=In%20Termina 4lU/40



crrerU#
eO. Box 1c82

Hilq. Hawaii 96721

. .. .,:': ti;t, l ;'i: . ' uf. iit. f. i:,r r' li''!'

csr!,rhr rslsAs cryM.d l6hE l!@d

1-8E8-663-7391

Onerez.com RezTickel lncludes
. Da,ilyMeekend^Veekly or Monhly Rate Only
. Usled mitease
Onercz.con RezTicket Excludes
.lnsuEnce coverage (CDW P,Al, PEl, SLI)
. Airport surcfiarge and all taxes

' FJel charges, mileag€ charges
. Under age/sdditional d{iver charges
. Other andlhry eiarges may apply
Onere*com RezTloket General Tenns
. Addllionalfes may apdy to &ivers 21-25
. Customers must presant valid drivers liceme
. Customers must pr66enl €lid credlt card
. All rentrals arc based on 24 her periods
. Additional travel suppli6{ terms and conditlon6 apply

SEE TRAVEL SUPPLIER INFORMATION
ABOVE FOR PICK UP INSTiUCTIONS.

: r:i: ii:
. ilail!,.,,,Jekei.. erii] ai irii3xifr,r i::ari? 4il1r
. risieiJ r )a!l
j r lf: ;.'";.;.1;..,. :t ir-
" , tole6ea icri,l,,r. i:i"! r'E: Sri)
', E!: llarqE eal tli iai:..i3
. Fuei , ir:ile:i cir;r s

r aE Ciilr, iCrirli arlj -E:
3 u 2: t li:y' ei;; r:i r:i +irli\t

e:i:.r |t-! lir ri ij, :; -qi !

- a:ijst0m.ris rr,.r:i il: a,ari !'a i;irf- i: rilrii:l
. Cuiila)iisis t'l;:ji Faa:tii :r.

- J-,i " .:::.: -)'e:+.!a..., i-l
, t\tldiiiL:rral i :,1 siiir;i it '-)11$ alii!

' : }ivial lfX
,\ ."r!'- i*i,ii,;T-.)NS.

'fhis - not a pre-p i ,J travr:l vou.hel

*1 /.-,r -

_- i_a*,t-&,fJ
f1'{=iil: t .com\J**'"

Thank you for selecting one/ez.com

CUSTOMER COPY

.:r,'(,1!i: i: ia:la,!:! :1.j. ) :::tt !...,'

.i' ':,-:.r,,, '..i !.'ii,, :;,.:,.a =--, ' ,i"l:rl .iir !l.i +Li-..'l]:,j

Travel

Y

Rate Type Mileage

Rate Type Rate Mileage

Heservation Amount
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ONEREZ.COM "RezTICKET" TRANSMITTAL RECORD

ransmittal Date 127-Mar-00

fravel Supplier ALAMO RENT A CAR

Supplier Contact WENDY BAKER
:ax Number 801-257-0280

ONEREZ.com Agent VERONICA

Extension 10

ACCT NO I 606033

CODE 4N

The following reservations were received today by ONEREZ.COM regarding your location(s). Please note that this
report includes new, modified, and cancelled reservalions.

NEW CONFIRMED RESERVATIONS

ONEREZ
Conf. No. Airporl Gustomer Name

Pick-lJp
Date Tirne

Drop€ff
Oate Time

ALAItiO
Conf. No. Car Type Rez Total

xPo10023 AMS HINDERER, BRIAN 05May2000 08s5 29Jun2000 1400 9475632 ICMN (GRP D) 2612.8C

xP010046 BFS DALTON, ROBERT 27Aor2000 1600 30Apr2000 1600 9475691 IDMN (GRP D) 4'1 (E

P010078 DUS YARNALL, JASON 274p2000 1700 03May2000 0700 961 701 5 ECMN (GRP A) 255.76

.P010034 FRA TARNER, MARK 30Apr2000 0600 06May2000 0905 9475881 rcAR (GRP DA) 444.36

xPo10060 FRA MACKAY, EUAN 07May2000 1 500 04Jun2000 1500 9548486 ICMR (GRP D) 1380.0C

xPO10141 FRA PERRY, NORMAN 30Ma12000 0800 03Apr2000 0800 9679072 ECMN (GRP A) 210.48

xPO10144 FRA WEIDNER, JAMES 19Mav2000 0630 22May2000 0955 9679109 ECMN (GRP A) 210.48

xP010145 FRA TREMBI.AY, JEAN 31Mar2000 1500 04Apr2000 1000 96791 52 ECMN (GRP A) 210.48

xP010157 FRA FLECK, WILLIAM 07Jun2000 0900 20Jun2000 0900 9736703 ICMR (GRP D) 690.0c

xP010118 GLA LEACH, EVELYN 204p12000 1000 03May2000 1200 s617252 EDMN (GRP B) 154.56

xP010073 GVA DREVENY, CHAD 27May2000 1600 MJun2000 1't00 954.8522 MCMN (GRP A) 218.74

xPo10123 GVA RA"JA, SUNIL 17Mav2000 0900 25May2000 0900 9617373 CCAR (GRP CA) 331.2C

xPo10139 GVA HENSGENS, HARRY 06Ap12000 2300 1 1Aor2000 1800 9679244 MCMN (GRP A) '191.36

xP009986 LGW HILDER, ROBERT 22Aus2000 1400 02Sep2000 2200 9480108 ICMN (GRP D) 178.4e

xP009992 LHR HARRIS, CHARLES 24May2O00 1 000 09Jun2000 1000 9480227 ICMN {GRP D) 203.9e

xP009994 LHR WILKES, DAVID 1 1May2000 1 100 24May2O00 1500 9480807 CCAN (GRP CA) 222.64

xPo1a022 LHR MERLO, ALLAN 24May2000 1000 09Jun2000 1000 9480856 ICMN (GRP D) 178.48

xPo10056 STN ORMSBY, BOWEN 20Ap12000 1600 29Ap12000 1400 9548561 ICMN (GRP D) 114.7 4

xPo10068 TXL LINDQUIST, THOMAS 16May2000 1400 2'tMay2000 0800 9548587 ECMN (GRP A) 255.7e

xPo10014 ZRH VIDLAK, CHUCK 30Ma12000 1 130 02Ap12000 0900 9481 189 ECMN (GRP A) 1't5.38

NOTICE OF CANCELLED RESERVATIONS

ONEREZ
'onf. No. Airporl Customer Name

Pick-Up

Date Time

Drop-off
Date Time

ALAMO
Conf. No. Car Type Rez Total

xP009218 GLA WILLIAMS, LINDA 14Jun2000 1 000 25Jun2000 1000 7203131 ICMN (GRP D) 140.3/

CONFIRMATION SIGNATURE: DATE:



AOR
Corporation

MONTHLY INVOICE

p o 8or 21a. GM Frat, VA 22066 Phom (7OJ) 757-s00 Fu (703)75r-4a0t

Welco me Corporatior/Thrifty
P.O. Box 11252
85 S. Bragg St. #400
Alexandri4 VA223l2

lnvolce Number )0000277
lnvolce Date tU30/99

DCA-010CT99- 15NOV99
BWI-010CT99- I5NOV99
rAD-010cr99- 15NOV99
PHF-01OCT99- 15NOV99
oRF-010cT99- 15NOV99
RIC-010CT99- 15NOV99
MDT-010CT99- 15NOV99

.10 1,7.6tT2
,l'7 6J9*.n6
:7t 2,t91-74

17.89 0 {-
ft7'tz tj-frt ts . Y] rge*s

268.97 o'r

L?/30/99
L2/30/99
L2/34,,99
L2/30/99
,,2/3049
LZ/30/99

oooo277
aao027?
8BOO277
oo00277
oago?77
o000277

REFERRALS
REFENNALS
RETERRALS
R,EFERRALS

RETERRALS
RETERITA,LS

Chrck 3: 76128 Chrct Datr

603042
503038
503024
603422
603027
503025

95,580.97
91.585.76

917. E9

s29 -82
$15{,43
9268.97

Vrados: 69008

IVELCOME COBPOBATION, p r 3cx .::12 :i5 s. Bpicc sr.. #400. AL=xAIJDRrA,',/iRGlNiA 22312

6 [Y .11,-iY

0.00

TotalAmount y'mfr
Applied to Date 0.00

Balance Due fi-2ri6
Please make checks payable to AOR Corporation

4 A{ 91"tv
NT-r 7

Member Location

1

J, ou,
4 ii,,o
4 i,t

98-899 - 7.



oNEREZ.coMbM
ONEREZ..bM
Great Falk, g,A

Tel:(703)75 7-4400
Fac(703)757-4408Airport Location: BWI

Invoicing Periad From 01-Oct-99 To 15-Nov-99
coNFtRM# cusroMERNAME cARrypE 

,,ff;{ *::f{t 
#ri,uArE DATE Tor'4L coMLtISSIoN REz rorAL REz coMMIStIoNo.uruoetg{fl90f

xpoosss6 pHrllrps, cerxearvqg(it6{cnn - ,,;";; ;;; s1sa.s8 $34 75 Jo.t{xPoose42 I!1r'KENtTlts&!?1 
-.:11___.,*or ;;; $r7s.o' $0.64 .3 

klr
r{A}5€5o YouNc.oEBgi,tSs$$lf_Sgen_-or-ocr€e rc6€s s*.* --G;- 

t?.r-Y
-Hru r. v..w{v ffi9 ttoe Eo

-xPoosels 
ru*r",* .--[,zr-s_ BuRrc!{'clAE\(S?t lcAR or.o"* ,o€"-r,4 clypos. *_o*1o_ _y1i 

st tcAR -- orofu-,r-o"",uz-ucl-sg 19_Oct€9 SS81.1S S17t.7O 
_+_r_ r

::: 3_lTdsrlrrstfl@ .., ,lj ]:oosnr. xeo-uo*i"orn,c*.rgiqdrz,c* r.-* :347s -g S-q,-ff, -iL3{
xPoosess r nr,*., 

-.--+ 
I 

"-it;SxPoo€o41 cHoNG," 
*;=- .*; -_. 

__*__4,.

::*rrro clypos.R_oNero vffi __. ,Lg,A!

xpoo6oo2 LELL|. pAUL{5gq Ll ICAR O4€ct€9 O9-Oct-99
xPo0:s6:_ 

_eelrren,rsneelr_e Nl 6 ece-
*"oosno, *tt :**#_=l-.xpoo6o5o "o"'.ro*o*iii+i@;G.-;il; $2a7so -;;--- 7,@ - _Lss

f_3.13

xPoossrro "*'::,X.8 ---;;Ta---- - -1i;.;i\- xPoo5977 DEER|I

xeoar_sT_ esrnaclreor(541t1 rcffi- 
x"oos-gtu estnoco"troil(64351 ,cnn--laoo - A/J -
xpoosss4 *,*Es, *** r+#J7r- 

- 

'5 [E*s f,#Fl- 3.i."5
I.TT.__n,f.ryf9"'If-{l ;ffi $*-* -;ri-J1o3o ,3,ft!

xPooss4s suPrNA'ovraNa6(trroffi 16 s61.28

xeoosae sxerca.oounr-o *tirrffi $327.83 $57.37
-q6

xPoo5891 ARVTOSSON.JAY l) ICAR o@€9 ls,oc{€g s-7-}J
xP0os982 KANUF. STAN ,t5 FCAR offi-99 1@-99 z1.tt
xPoossT3 I.AAGER. M"yspufa **.q!u*3s
lryoo'g--n{gllIgtltlHre 16 rcanffi ;.q-l _ 9.1>

5116.34 $20.36 ^tr*"* o*,*r.o.r***g6q6L6ffi
fgry1__onlxes, r-urs dg5 qrrt{ @ _,_-5L?1-

I

_ f99T"3 _rg1-s!,1

ll60.t0

tiust Rez-Total Bosetl on Actual Duratioa ofRental.
cate No-Shows as NS

Calculate Adjwtetl Rez-Commission Based on 17.5% of Adjusted Rez-Total.

Page I of 5

ICAR

XPOO5614 LYONS,JA'\'ES

XPOO6226 ELKINTON,

XPOO6181 FIGUEROA.

XPOO6O95 MAST€RS, JAY

XPOO5722 PETERSON.RUSSELL

07-Oct€9 12-ft_99 $193.58

O8€ct-99 1O-Oct-99 $133.66

0$Oct-99 1ffi_99 t2O4.4S

3?.
-1.

Friday, November ZCI CgC
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ONEREZ.COM
We are a leading provider of on-line discount auto rental reservations. We publish discount rates for name
brand auto rental suppliers under the Onerez brand name. Our central reservation ofhce provides fype "A"
connectivify to the leading GDS networks. We define viewership on the GDS to the leading internet travel
sites. Our in-house systems have been designed to integrate with the GDS networks, providing automated
ticketing, commission processiag, and other related feafures. We maintain supply agreements with leading
auto rental companies in the U.S. and Europe. We have developed a travel related e-cornmerce business
model which we refer to as an "active price detection and excess capacity distribution system". We have
continually upgraded and improved the operations of our Central Reservation Office (CRO), since March
1998. We continue to lower the direct costs for reservation transactions, and at the same time continue to
increase the volume of reservations processed on a daily basis. We believe that we have the lowest
comparable direct cost per transaction of any on-line travel intermediary. We continue to experience
increased customer satisfaction, and repeat business. We continue to make substantial progress on the
supply side of our business (auto rental suppliers), as well as the demand side (major intemet travel sites).
We believe that our business model is scaleable, horizontal, sustainable, and flexible. We believe that the
Onerez brand has been met with consumer acceptance and that the Company's existing customer base has
found our service to be beneficial,

BUSTNESS NrODnr,(S)
Net Rates
Under this model, Onerez receives a schedulc of non-published or net rates from its suppliers and publishes

them on a commission inclusive basis. In some instances the Company operates on a market spread basis,

u'hereby the Company decides the retail rate based on a comparative anaiysis of competing supplier rates.

In other situations Onerez rvorks undcr a prc-ncgotiated commission with the supplier.

Excess Capacitl'
Under this model, Onerez rvorks rvith the auto rental suppiier on an active basis to set availability and retail
pricrng in consideration of the suppiier's yield management system. The process is similar to the

Priceline.com business model in that it allou,'s the auto rental supplier to distribute excess capacity on an

anonymous basis over the intemet. Llou,ever, the plocess diflers from the patented Priceline.com modei in
a number of rvays. including; active rate distribution compared u'it1.r passive demand collection, ability to
modify and cancel reservations, and greater. internet vieu,ership through partrrering relationship with major
internet travel site s. A bricf oven'iew of the Onerez "active price detcction and excess capaclry

distribution system" process is as follorvs;

Step 1 ) Onerez performs daily canvassing of select locations over the major ir.rtemet travel sites.

Step 2) Onerez prepares date specific r,,,orksheets identifying lo."vest prices for six common SIPP

code vehicle types among the leading auto rental blands.

Step 3) Onerez prepares a retail rate schedule based on the worksheet data rvhich provides a sct

discount off of the lolvest priced ma-ior auto rental brands. Fr:om this data, Onerez prepares a net

rate schedule, deducting a pre-set commission from retail rate schedule and foru,ards the final
work product to parlicipating auto rental suppliers.

Step 4) Participating suppliers either confirm or decline availabiliry at the net rate through
comparison rvith their in-house yield management system.

Step 5) Onerez publishes the availability in its CRS and processes confirrned reservations in a

non-prepaid format. Onerez receives its commission in accordance u'ith the suppliers standard

procedure.



Attachment A
Onerez Travel Supplier General Terms

1. General. Onerez is in the business ofpror.iding reservation scrviccs, supported by travel technologies and
marketing resources, to lravel suppliers in the auto rental segment of the travel industry on a worldwide basis. Onerez
primarily provides its services through the airline reservation systems known as the Global Distribution System (GDS).
(Jnerez restricts its services to the travel industry's leading suppliers of auto rental services. Onerez provides its
services under region or location exclusive agreements with select travel suppliers. Onerez Auto Rental Suppliers seek
to secure an altemative distributron channel for their products and services.

2. Scope ofServices. Onerez will provide reservation services in accordance with the Standard Operating
Procedures attached hereto. Onerez will secure non-prepaid guaranteed auto rental reservations lor thc identified
supplier bascd on the rate and availability data received and updated on a periodic basis by thc Supplier.

3. Responsibilities ofOnerez. Onerez shall provide Travel Supplier u,ith access to its proprieiary reservatron
service for the identified geographical region or Airport Location. This service includes but is not limited to access for
the category oftravel services and thc identified geographical region under the Onerez GDS charn cocie, and preferred
supplier status on the company's call ccntcr operations.

4. Responsibilities ofTravel Supplier- Travel Suppher agrees to provide auto rcntal travel services to Onerez
customers. Travel Supplier shall be responsible for maintaining the timehness and accuracy of all data supplied to
Onerez and lor maintenance and effecting changcs in the availability status ofits travel services resulting from the
making, confirmation or cancellation ofreservations. Travel Supplier agrees to guarantee to Onerez customers the

accuracy ofTravel Supplier's policies, rates, and availability data as displayed on the Onerez System on the datc ofthe
booking of Travel Supplicr's scrvices. Travel Supplier will be responsible directly to Onerez.com's customcrs for
providing travel services as represcnted to Onerez and as displayed in the Onerez System. Travel Supplier shall . on
request verifl, the accuracy ofall data pertaining to its operations rvhich have been supplied to Oncrcz for input into
the Onerez database. Travel Supplier authorizes Onerez to reserve its travel services rvithout limrtation rn the

categories and at the locations set forth in the data supplied by Travel Supplier to Onerez, unless Travel Supplier has

notified Onerez ofa "no sell" status mcssage that such travel services are no longer ar.ailable at such iocation. Such
notices shall be provided pursuant to Onerez procedures as are from time to time in effect. Travel Supplier shall cause

the managemeni ofeach ofits rcspcctivc locations to honor confirmed reservations effected vra the Onerez System and

shall provide the iravel servrces thereby reserved and confirmcd by Travel Supplier. Travei Supplier shall be
responsibie for all oversells oftravel services. Travcl Supplier acknowledges and agrees that Onerez has not
undertaken to perform any verification ofany sort ofdata to be includcd in the Onerez System.

5. Fees. Trai,el Supplier sha[| pay to Onerez a lce of fifteen percent (15%) of thc adjusted time and mileage
lor all lulillled rental contracts resulting lrom a Onerez booking.

6. Payments. In consideration of thc scn ices to be provided for the Travel Suppher b,v Onerez, the'Iravei
Supplier agrees to pay Onerez the fees and charges outlined above. The Onerez fees will be billed on a bi-rveekly
basis, based on the reservation pick-up date. Billing periods reflect the penods ofthe lst to the 15th, and the l6th to
the 3lst of each month. However, Travel Supplier may chose to make payments on a monthly basis, at the end of each

month. Travel Supplier shall remit to Onerez payments required pursuant to the established fee. Additionally, Travel
Suppliers are required to provide actual rental duration and "no-show" details along with the payment of the bi-weekly
invoices. All payrnents and corresponding rental contract detail should be lonvardcd to Onerez c/o Accounting
Department, P.O. Box 1482 Hilo, Hatvaiic)6721 . Travel Supplier shall be responsible for any fees due Onerez for
actual bookings made up to three hundred and thirty one days beyond the terminatron date of this "at will" Agreement.

7. Relationship. Onerez and the Travel Supplier shall be deemed to be independent contractors with respect

to each other, and nothing in this Agreement is intended nor shall be construed to create or establish the relationship of
principal and agent, partncrs orjoint vcntures between the parties hereto.
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Attachment B
Standard 0perating Procedures

New Location Loadin
Travel Suppliers are required to provide Onerez with the basic location specific information necessary to
establish their presence in the Onerez CRS, GDS networks and other systems. This data is to be provided
on the Onerez standard forms, or in a format acceptable to Onerez. The data is required to be accurate and

current with respect to the location specific operations and policies. In certain situations this data may
already exist on the GDS systems under the Travel Suppliers own chain code. In this case, if the data is

complete and accurate for use, Onerez may be able to extract the data from the GDS for loading purposes

in the Onerez System. Final review, edit and approval of the new location load is the responsibility of the

Travel Supplier.

Rate and Availability Updatine
Travel Suppliers are required to furnish rate and availability data on a per location basis. Travel Suppliers

are required to maintain, update, and transmit the rate and availability data as necessary to ensure accurate

representation of the availability of travel services in the Onerez System. Rate and availability updates

should be provided on Onerez standard forms or in an alternative format acceptable to Onerez and

communicated via e-mail or facsimile. Onereztypically limits availability to a three day advance purchase

and three day minimum rental. Suppliers may further limit availability based on rental durafion to enhance

revenue management.

Supply of Primarv Contact. Travel Suppliers are required to identify a primary contact and altemate

contact for Onerez on a full time available basis to resolve issues related to customer service. The Travel

Supplier is responsible for ensuring that all of its reservation agents and counter personnel for the

geographic area or airport location specified are made aware of this reservation service and the Onercz

brand name.

Transmittal of Reservation Data. Orrcrez transmits its reservation data to the identi{ied Travel Supplier

contact prior to 23'59 Pacifrc Time each day. Suppliers are required to confirm the receipt of reservations

data for each transaction, including new-modified-canceled reservations. Reservaiions are typically
confirmed on an open or free sell basis, however procedures are available for vehicle fypes on a request

basis. Upon receipt of the daily reservation data transmittal, Travel Suppliers are required to acknowledge

receipt,of the data by providing a location specific confirmation number.

Supply of Travel Services
Travel Suppliers are required to provide fravel services as specified to all Onerez customers holding a valid

confirmed reservation made through the company's Central Reservation Office. Upon receipt of a

confirmed Onerez reservation, Travel Suppliers are required to enter &is data in their own CRS to secure

the availability for the Onercz customer.
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