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" Select a Car

y.com”
_A Babre Company

Shop Safe Guarantee [ Privacy Policy

Customer Service | Help With This Page

Click Book Now to reserve your car. if you're not ready to reserve your car now, click Book

Later.

Salt Lake City, UT (SLC)

Pick Up:
Drop Off:

Prices are in U.S. dollars

Rate:
B Company:
'] Location:
1} Size and type:

Option 1

Weekiy rate

ONEREZ

Off Airport, Shuttle Provided
Intermediate Car Aut

August 8, 10:00am
August 17, 10:00am

usD 249.09

Location:

Off Airport, Shuttle Provided

Mileage allowance: Unlimited
Rate: Weekly rate UsD 272.87
i Company: PAYLESS

Location:

Off Airport, Shuttle Provided

Size and type: Intermediate Car Aut

Mileage allowance: Unlimited

Rate: Weekly rate USD 274.95
Company: ENTERPRISE

Size and type: Intermediate Car Aut
Mileage allowance: Unlimited
Rate: Weekly rate usb 297.00
Option 4 Company: NATIONAL
< Location: In Terminal
Size and type: Intermediate Car Aut
Mileage allowance: Unlimited
Rate: Weekly rate UsD 343.89
Option 1 Company: DOLLAR
: Y W Location: In Terminal
T Size and type: Intermediate Car Aut
Mileage allowance: Unlimited
Rate: Weekly rate usD 280.99
Option Company: HERTZ
g [{:4{7 Location: In Terminal
Size and type: Intermediate Car Aut
Mileage allowance: Unlimited

Note: The rates shown above do not include taxes, service charges,

fees, extra charges, or any other incidentals. See policies for

additional information. Any currency conversion for the above rates
is based on today's exchange rate.

http://dps].travelocity.com/carschoice.ct?SEQ=96516227804773808012000

8/1/00
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" Your Reservation

Travelocity.com”
A Sabre Company

Customer Service | Help With This Page

Shop Safe Guarantee ! Privacy Policy

TRAVEL MENU BT N e YOURACCOUNT § FAREWATCHER |

We recommend that you print this page for your reference.
We will email this reservation to you as well at: BRIAN@ONEREZ.COM
Your Travelocity Reservation number is: RXMMWG

itinerary For: BRIAN MACKENZIE

Your Reservation Number is: RXMMWG. Please refer to this number anytime you contact the
Customer Service Center.

Tuesday, August 08, 2000
Rate: Weekly rate NLG 342.00
ompany: Onerez.Com

Vehicle Provider: ALAMO RENT ACAR
Phone:  1-888-663-7391

BZ ar: Intermediate Car Man Custom
#Mileage allowance: Unlimited Miniguide
Pick-up: Amsterdam Netherland Tue., Aug. 8 10:00am

Drop-off: Amsterdam Netherland Thu., Aug. 17 10:00am
Extra day: NLG 48.86 per additional day / Mileage: Unlimited
tatus: Booking Reference - XP017716

Enter an Email address and/or Fax number below to send a text version of this itinerary to a friend.
Both services are FREE! Faxes available for US only.

Email address: l

POWERED BY
&)
Fax number: l (e ‘efFax.com
Check out helpful information and special deals on An 1d. Continue

.../glblreview.ctl?air_present=N&car present=Y&hot_present=N&previous_page=glblchoice&SE 8/1/00
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, ammaem Searcn
The Mother of all Search &gfﬁgs

_Search |

Car Rental Policy

elocity.com”

wre Company

S Onerez.Com
‘Eggge;% Honolulu, HI (In Terminal)

ar Rental Policies

DATE OF PICK UP
April 20

DATE OF DROP OFF
April 27

RATE PLAN

Weekly

PLAN DETAILS

PLAN MIN DAYS 5
CURRENCY MILES CHARGE/MI
RATE USD 500.00 UNL
XTRA DAY USD 100.00 UNL
XTRA HR USDh

VEHICLE PROVIDER

PICK-UP AT: MAJOR SUPPLIER
ADDRESS

NAME BRAND AUTO RENTAL COMPANY

ONE OF THE TOP 5 AUTO RENTAL COMPANIES WILL BE IDENTIFIED UPON
CONFIRMATION OF RESERVATION HI US 000000000

PHONE NUMBER
LOCATION: 1-888-663-7391 FAX: EMERGENCY:
HOURS OF OPERATION

SUNDAY: 0600A-1159P MONDAY': 0600A-1159P TUESDAY: 0600A-1159P
WEDNESDAY: 0600A-1159P THURSDAY: 0600A-1159P FRIDAY: 0600A-1159P
SATURDAY: 0600A-1159P

RULES

MISC ONEREZ.COM IS A LEADING PROVIDER OF DISCOUNT CAR RENTAL
RESERVATIONS OVER THE INTERNET. RESERVATIONS CAN ALSO
BE MADE THROUGH OUR CALL CENTER AT 1-888-663-7391. WITH
ONEREZ YOU WILL ALWAYS RENT WITH A LEADING NAME-BRAND
AUTO RENTAL SUPPLIER. ONEREZ OBTAINS NON-PUBLISHED
DISCOUNT RATES AND PROVIDES THEM TO CONSUMERS DIRECTLY.
IN MOST CASES THE ONEREZ RATE IS A MINIMUM OF 8 PERCENT
OFF THE LOWEST PUBLISHED RATE. ALL RESERVATIONS ARE CON
FIRMED AS NON-PREPAID WITH NO PENALTY FOR CANCELATION/
MODIFICATION. UPON BOOKING ONEREZ WILL IDENTIFY THE
LEADING NAME-BRAND AUTO RENTAL SUPPLIER. PRESENT YOUR

.../carsrules.ctl?ln_num=009&car_co_cd=XP&car gif=cr xplogo.gif&genrl area=In%20Termina4/14/00
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Eap i onerez.com confirmation number Present this RezTicket to rental location on day of pick-up

This is not a pre-paid travel voucher

:‘ Travel Supplier
I

13

ONEREZ.COM CUSTOMER SERVICE DEPARTMENT 703~

1-888-ONEREZ-1

1-888-663-7391

Begin Date Time End Date Time ARC/IATA No. Flight No. Record locator

Mileage

Rate Type

Onerez.com RezTicket Includes

» Daily/Weekend/Weakly or Monthly Rate Only
« Listed mileage

Onerez.com RezTicket Excludes

« Insurance coverage (COW, PA, PEL SLI)

o Airport surcharge and all taxes

» Fuel charges, mileage charges

« Under age/additional driver charges

s Other ancillary charges may apply
Onerez.com RezTicket General Terms
« Additional fees may apply to drivers 21-25

« Customers must present valid drivers license
« Customers must present valid credit card

s All rentals are based on 24 hour periods

« Additional travel supplisr terms and conditions apply

SEE TRAVEL SUPPLIER INFORMATION
ABOVE FOR PICK UP INSTRUCTIONS.

Mail To Address

Reservation Amount

sk e pet s Amount Displayed in Local Currency
Thank you for selecting onerez.com he i

Copyright 19881899 ACR Corporation, ol rights ressrved
CUSTOMER COPY
ARC/IATA No. Flight No. Record locator

Begin Date Time End Date Time

et d

Mileage

: 1
Onerez.com RezTicket includes
« Daily/Weekend/Weskly or Monthly Rate Only
= Listed mileage
Onerez.com RezTicket Excludes
« Insurance coverage (COW, PAL PEL SLI}
« Airport surcharge and all taxes
» Fuel charges, mileage charges
= Under age/additional driver charges
= Other ancillary charges may apply
Onerez.com RezTicket General Terms
« Additional fees may apply to drivers 21-25
« Customners must present velid drivers license
» Custorners must present valid credit card
» All rentals are based on 24 hour periods
«» Additional travel supplier terms and conditions apply

dditional Comments

Mail To Address

Reservation Amount

SEE TRAVEL SUPPLIER INFORMATION
ABOVE FOR PICK UP INSTRUCTIONS.

Amount Displayed in Local Currency

Thank you for selecting onerez.com

Copyright 1898-1899 ADR Carperabion, all rights reserved

NLICTNRAICD ANDV




P.O. Box 1482, Hilo, Hawaii 96721"
Phone (808) 969-6070 Fax (808) 969-6071

ONEREZ.COM "RezTICKET" TRANSMITTAL RECORD

Transmittal Date

|27-Mar-00

|

Travel Supplier

ALAMO RENT A CAR

Supplier Contact

WENDY BAKER

Fax Number

801-257-0280

ONEREZ.com Agent |[VERONICA B
Extension 10 « ’e '
[ALAMO ACCT NO | 606033 | -
[PLAN CODE | 4N |
The following reservations were received today by ONEREZ.COM regarding your location(s). Please note that this
report includes new, modified, and cancelled reservations.
NEW CONFIRMED RESERVATIONS
ONEREZ Pick-Up Drop-Off ALAMO
Conf. No. |Airport Customer Name Date Time Date Time | Conf. No. Car Type Rez Total
XP010023 | AMS | HINDERER, BRIAN 05May2000 | 0855 | 29Jun2000 | 1400 | 9475632 |ICMN (GRP D) 2612.8C
XP010046 | BFS | DALTON, ROBERT 27Apr2000 | 1600 | 30Apr2000 | 1600 | 9475691 |IDMN (GRP D) 53.58
P010078 | DUS | YARNALL, JASON 27Apr2000 | 1700 | 03May2000| 0700 | 9617015 {ECMN (GRP A) 255.76
P010034 | FRA | TARNER, MARK 30Apr2000 | 0600 | 06May2000| 0905 | 9475881 |ICAR (GRP DA) 444.36
XP010060 | FRA | MACKAY, EUAN 07May2000 | 1500 | 04Jun2000 | 1500 | 9548486 |[ICMR (GRP D) 1380.0C -
XP010141 | FRA | PERRY, NORMAN 30Mar2000 | 0800 | 03Apr2000 | 0800 | 9679072 |ECMN (GRP A) 210.48
XP010144 | FRA | WEIDNER, JAMES 19May2000 | 0630 | 22May2000 0955 | 9679109 |ECMN (GRP A) 210.48
XP010145 | FRA | TREMBLAY, JEAN 31Mar2000 | 1500 | 04Apr2000 | 1000 | 9679152 |ECMN (GRP A) 210.48
XP010157 | FRA | FLECK, WILLIAM 07Jun2000 | 0900 | 20Jun2000 | 0900 | 9736703 |ICMR (GRP D) 690.0C
XP010118 | GLA | LEACH, EVELYN 20Apr2000 | 1000 | 03May2000| 1200 | 9617252 |EDMN (GRP B) 154.56
XP010073 | GVA | DREVENY, CHAD 27May2000 | 1600 | 04Jun2000 | 1100 | 9548522 |MCMN (GRP A) 218.7C
XP010123 | GVA | RAJA, SUNIL 17May2000 | 0900 | 25May2000| 0900 | 9617373 |CCAR (GRP CA) 331.2C
XP010139 | GVA | HENSGENS, HARRY 06Apr2000 | 2300 | 11Apr2000 | 1800 | 9679244 |MCMN (GRP A) 191.36
XP009986 | LGW | HILDER, ROBERT 22Aug2000 | 1400 | 02Sep2000 | 2200 | 9480108 {ICMN (GRP D) 178.48
XP009992 | LHR { HARRIS, CHARLES 24May2000 | 1000 | 09Jun2000 | 1000 | 9480227 {ICMN (GRP D) 203.98
XP009994 | LHR | WILKES, DAVID 11May2000 | 1100 |24May2000] 1500 | 9480807 |CCAN (GRP CA) 222.64
XP010022 | LHR | MERLO, ALLAN 24May2000 | 1000 | 09Jun2000 | 1000 | 9480856 |ICMN (GRP D) 178.48
XP010056 | STN | ORMSBY, BOWEN 20Apr2000 | 1600 | 29Apr2000 | 1400 | 9548561 |ICMN (GRP D) 114.74
XP010068 | TXL | LINDQUIST, THOMAS 16May2000 | 1400 | 21May2000| 0800 | 9548587 |ECMN (GRP A) 255.7¢€
XP010014 | ZRH ] VIDLAK, CHUCK 30Mar2000 | 1130 | 02Apr2000 | 0900 | 9481189 |ECMN (GRP A) 115.3¢
NOTICE OF CANCELLED RESERVATIONS
ONEREZ Pick-Up Drop-Off ALAMO
“onf. No. |Airport Customer Name Date Time Date Time Conf. No. Car Type Rez Total
|kvXP009218 GLA | WILLIAMS, LINDA 14Jun2000 l 1000 | 25Jun2000 I 1000 | 7203131 |ICMN (GRP D) 140.34

CONFIRMATION SIGNATURE:

DATE:




AOR MONTHLY INVOICE

Corporation

P O Box 215. Great Fads, VA 22068 Phone (703) 757-4400 Fax (T03)757-4408

" Member Location

Welcome Corporationfrhl'iﬂ'y ]nvoice Number 00000277

. Box 11230 invoice Date _|11/30/99

85 S. Bragg St. #400

Alexandria, VA 22312 1

DCA - 010CT99 - 15NOV99 {iowo[20 1,607
BWI - 010CT99 - 15NOV99 #5,!930 q7 680565
IAD - 010CT99 - 15NOV99 3 l“L S 2,191.74
PHF - 010CT99 - 15NOV99 17.89 G
ORF - 010CT99 - 15NOV99 24931 8130
RIC - 010CT99 - 15NOV99 5443 18948
MDT - 010CT99 - 15NOV99 268.97 O
—InvotiT Invoics Numt Invoices Descriptign ATTount Number mount Paid
12730789 0000277 REFERRALS 603001 $1.,060.90
12-30-99 0000277 REFERRALS 603042 $5.680.97
12-30-99 0000277 REFERRALS 603038 $1.686.76
12-30-99 0000277 REFERRALS | 603024 $17.8%

° 12-30-99 0000277 REFERRALS 603022 $29.82
12-30-99 0000277 REFERRALS 603027 $154.43
12-30-99 0000277 REFERRALS §03025 8268.97

Vendor: 89408 Check #: 76128 Check Datel12/30-99 $8.899.74

NELCOME CORPORATION, r0.30x 711252 253 3RAGG ST., #400, ALEXANDRIA, VIRGINIA 22312
¢ 83997Y
0.00
Total Amount . 36
- Applied to Date 0.00
Balance Due M |

Please make checks payable to AOR Corporation

¢ C£99.7¢



ONEREZ.COM Billin g Statement

ONEREZ.COM
Great Falls, VA
Tel:(703)757-4400
Fax:(703)757-4408

Airport Location: BWI Invoicing Period From  01-Oct-99  To  15-Npv-99
PICK-UP  DROP-OFF REZ REZ ADJUSTED ADJUSTED
CONFIRM # CUSTOMER NAME — CAR TYPE DATE DATE TOTAL COMMISSION REZTOTAL REZ COMMISSION
XP005938  HOAGLAND, UNDA-}SS%W ECAR 01-0ct89  07-Oct-99 $175.08 $30.64 29 _(,\./
XP005956  PHILLIPS, mmmmag@%gﬁcm 01-Oct99 08-Oct.99 $198.58 $34.75 3¢y
XP005942  RUST, KENNETH *5%514 ECAR 01-0ct99  06-0ctes $175.08 $30.64 30 G\f’
7 x#ob:'s‘asé‘ © YOUNG, oeaals,\gg%ﬂfﬁhsgm 010159 10-0cte9 szss:sg‘:ﬁ%slwiﬁn?jb ‘z)f; : B2
XP005829  BROWN, RUSS 419  icar 02-Oct99  08-Oct-99 $198.58 $34.75 _ 34725
_3(7&3005915 BURTCH MICHAE| gsﬂg\ FCAR 02-Oct-99 10-Oct-99 $279.66 $48.94 4t qq
XP005714 _ CAMPOS, RONALD 4§ 588 car 02-Oct-99 19-Oct-99 $981.15 $171.70 |‘ll '70
XP005890 BORREGGINE R:CHARD\‘S‘;C‘:QQ&\  03.0ct99 08-Oct-99 $198.58 $34.75 ,}0 g'g 6 2 'Y
XP005925  KEOHANE, PXTEE;*,’“S @1:5;2  030ctes 08-Oct-99 s19858  saa, - 3 kk'( kil
XP00s8ss MAGUIRE, MAUREEN ECAR 03-Oct-99  13-0ct-99 $266.90 $46.71 I fd <
7‘XP0706041 CHONG, CHAEYGE 42\l Ecar 04-Oct-99  08-Oct-99 $136.32 $23.86 ] 533;:
| XP006002  LELLI PAUL4GSQ L1 ICAR 04-Oct-99  09-Oct-99 $193.90 $3393 23
XP005969  PELTIER, ISABELLE NS ecar 04-Oct-99  18-Oct-99 $350.16 $61.28 NS
XP005949 SUPINAELANJQQ‘\}’): o ECAR  04-Oct: 99 _ 160ctes 350 16 _se128 3?@ - é %
XPO0B0S0  CASH, HOWARDWGS C\ﬂ‘!ﬂ\‘/fm 050ct99  09-Oct99 - §%87 % sso3 - S$0.3¢
ey CNNGHA. TIOMSCR 50099 oo0uss  swas  sws s
XP005977  DEERING, JOSEPH N5 EcAR 05-Oct99  10-Oct-99 $17508 s064 NS
XP005958 ESTRACA, TED|4S 4354 ICAR 05-Oct99  10-Oct-99 $198.58 $34.75 o 2= 4 T1S
‘ xivodsgsf_ HINES, RAI!DL&\:)SQ§ 3% € ECAR‘ 0500199 10-0ct9 swsaifhssg MT‘;MON\QO 'Z,Ci;f‘]/
XPO0SE59  PHILLIPS, ROBERT I\VD ICAR 05-Oct-99  11-Oct-99 $198.58 $34.75 ) ' N <
XP005959 ‘SCHWARTZ RUTH.:'sﬁ %ECAR 050ct99  09.0ct9s $1%32  szass 22 Q {s
- xpoo§€§; SHELOR, DONALD 492 \\V ccar 05-Oct-99  16-Oct-99 $327.83 $57.37 R 57}7:77
XP005891  ARVIDSSON, JAY AS 9%\ IcAR 06-Oct-99  10-Oct-99 $155.12 $27.15 2715
7xp‘oo‘se‘svz KANUF, STAN 455 g4\ Fcar 06-Oct-99  16-Oct-99 $371.32 $64.98 44 97 7
 XP005973 LAAGER, RAYMOND»\‘Q: ga gb ECAR 06-Oct99  12-Oct-99 $175.08 $30.64 So [ ?Z] :]/
 XP00G00S THORTHTON, CYNTHIA JS ICAR 06-Oct-99  09-Oct-99 $116.34 $20.36 o NS
 XP005906 DEVINE, GLENNWG9 a4 U Mvar 07-Oct99  12-Oct-99 $304.33 $53.26 T 537,(9
© XP006083 DRAKES, LUIS ,\53 Qo3 mvar 07-0ct-99  14-Oct-99 $304.33 $53.26 D < 3;‘:7,(0
© xPoosssz ROWSE, JACK 155 (/] 07-Oct99  12-Oct-99 $198.58 $34.75 2 ‘r')‘f ‘
' x;685é14 LYO_h;S“JA;/IES Ags48bbsTaR 08-Oct-99  10-Oct-99 $13866 2427 24, 7;5_* )
XP006226 ELKINTON CHRISTOPHE'* CAR 09-0ct99  15-Oct-99 $204.45 $35.78 35.77¢
XP006181 FJGUEROAJUL@\S%&W E(;A—i; o&oa 99 . 16—0;:;97 *7_5‘24;4;; f4277 ] ; 7 ‘-{ i,']j
XP0O06095  MASTERS, JAY ql}\pg IcAR 09-Oct- 99 16-Oct-99 ¥s'2'2;.és $39.89 39. %q
XPoOST2Z2 ;éT;§O?;JSSELL“ olicAR 09-Oct-99  16-Oct-99 $23383  siw092 ¢o fL‘),

Billing Statement Instructions

'iust Rez-Total Based on Actual Duration of Rental.
cate No-Shows as NS
LC alculate Adjusted Rez-Commission Based on 17.5% of Adjusted Rez-

Total.

Friday, November 26, 1999
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ONEREZ.COM
We are a leading provider of on-line discount auto rental reservations. We publish discount rates for name
brand auto rental suppliers under the Onerez brand name. Our central reservation office provides type “A”
connectivity to the leading GDS networks. We define viewership on the GDS to the leading internet travel
sites. Our in-house systems have been designed to integrate with the GDS networks, providing automated
ticketing, commission processing, and other related features. We maintain supply agreements with leading
auto rental companies in the U.S. and Europe. We have developed a travel related e-commerce business
model which we refer to as an “active price detection and excess capacity distribution system”. We have
continually upgraded and improved the operations of our Central Reservation Office (CRO), since March
1998. We continue to lower the direct costs for reservation transactions, and at the same time continue to
increase the volume of reservations processed on a daily basis. We believe that we have the lowest
comparable direct cost per transaction of any on-line travel intermediary. We continue to experience
increased customer satisfaction, and repeat business. We continue to make substantial progress on the
supply side of our business (auto rental suppliers), as well as the demand side (major internet travel sites).
We believe that our business model is scaleable, horizontal, sustainable, and flexible. We believe that the
Onerez brand has been met with consumer acceptance and that the Company’s existing customer base has
found our service to be beneficial.

BUSINESS MODEL(S)
Net Rates
Under this model, Onerez receives a schedule of non-published or net rates from its suppliers and publishes
them on a commission inclusive basis. In some instances the Company operates on a market spread basis,
whereby the Company decides the retail rate based on a comparative analysis of competing supplier rates.
In other situations Onerez works under a pre-negotiated commission with the supplier.

Excess Capacity

Under this model, Onerez works with the auto rental supplier on an active basis to set availability and retail
pricing in consideration of the supplier’s yield management system. The process is similar to the
Priceline.com business model in that it allows the auto rental supplier to distribute excess capacity on an
anonymous basis over the internet. However, the process differs from the patented Priceline.com model in
a number of ways, including; active rate distribution compared with passive demand collection, ability to
modify and cancel reservations, and greater internet viewership through partnering relationship with major
internet travel sites. A brief overview of the Onerez “active price detection and excess capacity
distribution system” process is as follows;

Step 1) Onerez performs daily canvassing of select locations over the major internet travel sites.

Step 2) Onerez prepares date specific worksheets identifying lowest prices for six common SIPP
code vehicle types among the leading auto rental brands.

Step 3) Onerez prepares a retail rate schedule based on the worksheet data which provides a set
discount off of the lowest priced major auto rental brands. From this data, Onerez prepares a net
rate schedule, deducting a pre-set commission from retail rate schedule and forwards the final
work product to participating auto rental suppliers.

Step 4) Participating suppliers either confirm or decline availability at the net rate through
comparison with their in-house yield management system.

Step 5) Onerez publishes the availability in its CRS and processes confirmed reservations in a
non-prepaid format. Onerez receives its commission in accordance with the suppliers standard
procedure.



Attachment A
Onerez Travel Supplier General Terms

1. General. Onerez is in the business of providing reservation services, supported by travel technologies and
marketing resources, to travel suppliers in the auto rental segment of the travel industry on a worldwide basis. Onerez
primarily provides its services through the airline reservation systems known as the Global Distribution System (GDS).
Onerez restricts its services to the travel industry’s leading suppliers of auto rental services. Onerez provides its
services under region or location exclusive agreements with select travel suppliers. Onerez Auto Rental Suppliers seek
to secure an alternative distribution channel for their products and services.

2. Scope of Services. Onerez will provide reservation services in accordance with the Standard Operating
Procedures attached hereto. Onerez will secure non-prepaid guaranteed auto rental reservations for the identified
supplier based on the rate and availability data received and updated on a periodic basis by the Supplier.

3. Responsibilities of Onerez. Onerez shall provide Travel Supplier with access to its proprietary reservation
service for the identified geographical region or Airport Location. This service includes but is not limited to access for
the category of travel services and the identified geographical region under the Onerez GDS chain code, and preferred
supplier status on the company’s call center operations.

4. Responsibilities of Travel Supplier. Travel Supplier agrees to provide auto rental travel services to Onerez
customers. Travel Supplier shall be responsible for maintaining the timeliness and accuracy of all data supplied to
Onerez and for maintenance and effecting changes in the availability status of its travel services resulting from the
making, confirmation or cancellation of reservations. Travel Supplier agrees to guarantee to Onerez customers the
accuracy of Travel Supplier’s policies, rates, and availability data as displayed on the Onerez System on the date of the
booking of Travel Supplier’s services. Travel Supplier will be responsible directly to Onerez.com’s customers for
providing travel services as represented to Onerez and as displayed in the Onerez System. Travel Supplier shall , on
request verify the accuracy of all data pertaining to its operations which have been supplied to Onerez for input into
the Onerez database. Travel Supplier authorizes Onerez to reserve its travel services without limitation in the
categories and at the locations set forth in the data supplied by Travel Supplier to Onerez, unless Travel Supplier has
notified Onerez of a “no sell” status message that such travel services are no longer available at such location. Such
notices shall be provided pursuant to Onerez procedures as are from time to time in effect. Travel Supplier shall cause
the management of each of its respective locations to honor confirmed reservations effected via the Onerez System and
shall provide the travel services thereby reserved and confirmed by Travel Supplier. Travel Supplier shall be
responsible for all oversells of travel services. Travel Supplier acknowledges and agrees that Onerez has not
undertaken to perform any verification of any sort of data to be included in the Onerez System.

5. Fees. Travel Supplier shall pay to Onerez a fee of fifteen percent (15%) of the adjusted time and mileage
for all fulfilled rental contracts resulting from a Onerez booking.

6. Payments. In consideration of the services to be provided for the Travel Supplier by Onerez, the Travel
Supplier agrees to pay Onerez the fees and charges outlined above. The Onerez fees will be billed on a bi-weekly
basis, based on the reservation pick-up date. Billing periods reflect the periods of the Ist to the 15th, and the 16th to
the 3 1st of each month. However, Travel Supplier may chose to make payments on a monthly basis, at the end of each
month. Travel Supplier shall remit to Onerez payments required pursuant to the established fee. Additionally, Travel
Suppliers are required to provide actual rental duration and “no-show” details along with the payment of the bi-weekly
invoices. All payments and corresponding rental contract detail should be forwarded to Onerez c/o Accounting
Department, P.O. Box 1482 Hilo, Hawaii 96721. Travel Supplier shall be responsible for any fees due Onerez for
actual bookings made up to three hundred and thirty one days beyond the termination date of this “at will” Agreement.

7. Relationship. Onerez and the Travel Supplier shall be deemed to be independent contractors with respect

to each other, and nothing in this Agreement is intended nor shall be construed to create or establish the relationship of
principal and agent, partners or joint ventures between the parties hereto.
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Attachment B
Standard Operating Procedures

New Location Loading

Travel Suppliers are required to provide Onerez with the basic location specific information necessary to
establish their presence in the Onerez CRS, GDS networks and other systems. This data is to be provided
on the Onerez standard forms, or in a format acceptable to Onerez. The data is required to be accurate and
current with respect to the location specific operations and policies. In certain situations this data may
already exist on the GDS systems under the Travel Suppliers own chain code. In this case, if the data is
complete and accurate for use, Onerez may be able to extract the data from the GDS for loading purposes
in the Onerez System. Final review, edit and approval of the new location load is the responsibility of the
Travel Supplier.

Rate and Availability Updating

Travel Suppliers are required to furnish rate and availability data on a per location basis. Travel Suppliers
are required to maintain, update, and transmit the rate and availability data as necessary to ensure accurate
representation of the availability of travel services in the Onerez System. Rate and availability updates
should be provided on Onerez standard forms or in an alternative format acceptable to Onerez and
communicated via e-mail or facsimile. Onerez typically limits availability to a three day advance purchase
and three day minimum rental. Suppliers may further limit availability based on rental duration to enhance
revenue management.

Supply of Primary Contact. Travel Suppliers are required to identify a primary contact and alternate
contact for Onerez on a full time available basis to resolve issues related to customer service. The Travel
Supplier is responsible for ensuring that all of its reservation agents and counter personnel for the
geographic area or airport location specified are made aware of this reservation service and the Onerez
brand name.

Transmittal of Reservation Data. Onerez transmits its reservation data to the identified Travel Supplier
contact prior to 23:59 Pacific Time each day. Suppliers are required to confirm the receipt of reservations
data for each transaction, including new-modified-canceled reservations. Reservations are typically
confirmed on an open or free sell basis, however procedures are available for vehicle types on a request
basis. Upon receipt of the daily reservation data transmittal, Travel Suppliers are required to acknowledge
receipt of the data by providing a location specific confirmation number.

Supply of Travel Services

Travel Suppliers are required to provide travel services as specified to all Onerez customers holding a valid
confirmed reservation made through the company’s Central Reservation Office. Upon receipt of a
confirmed Onerez reservation, Travel Suppliers are required to enter this data in their own CRS to secure
the availability for the Onerez customer.
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